
Here for You

Take on more adventures and less worries. With Pacific Cross, you can rely on 
travel insurance that helps secure your peace of mind, wherever your journey takes you.

TRAVELSAFE
Travel Insurance for Business and Pleasure

*Call the Pacific Cross Member Hotline (+63 2 230-8511) immediately. Applicable to hospital confinement upon determination of 
coverable medical conditions and subject to the agreement/acceptance of the hospital and doctors. Out-Patient and Emergency 
Room cases are for reimbursement.

DIRECT SETTLEMENT 
ARRANGEMENT*



Pacific Cross Travelsafe

* Not available for Philippine Travel Only Plans
(Please read your Policy for the full terms, conditions and limitations.)

A Product of Pacific Cross Insurance, Inc.



**These are the only available Emergency Medical and Travel Assistance Benefits for Philippine Travel Only Plans
(Please read your Policy for the full terms, conditions and limitations.)

Pacific Cross Travelsafe
A Product of Pacific Cross Insurance, Inc.



Schengen Approved Plans:
Tripguard Privilege Peso, Executive De 
Luxe Dollar, Prestige Euro and Prestige 
Plus; Annual De Luxe Dollar

Check with the embassy if your travel insurance coverage 
should have extra days allowance beyond your actual travel 
period, e.g., additional 15 days for Italy, Switzerland and 10 
days for Slovenia, Slovakia.

Important Notes:
• Place of Origin is the place where your travel commenced.
• Immediate family members include your legal spouse, 

child, brother, sister, parent, parent-in-law or grandparent.
• Minor children are children 6 weeks old to 17 years old.
• Travelsafe Insurance Plans (Individual Plans) cover 

persons 6 weeks old to 75 years old. If you are 76 years 
old or older, please get in touch with the Travel Sales 
Department for more details about your coverage and 
premium.

• Period covered for Tripguard Plans is up to 180 days per 
trip. Please get in touch with the Travel Sales Department 
at Tel. No. (+63 2) 899-8001 or e-mail travel_sales@
pacificcross.com.ph for trips exceeding 180 but no more 
than 365 days.

• Coverage commences 5 hours prior to your scheduled 
departure time or the effective date indicated in your 
Policy Schedule, whichever is later and ceases on 
whichever of the following occurs first:
a) the expiry date indicated in your Policy Schedule
b) your return to home or workplace
c) after 5 hours upon arriving at the airport terminal of 

the Philippines
 For Trip Cancellation, coverage takes effect upon payment 

of premium.
• Pre-Existing Condition is any Illness or disability that 

you have, whether known to you or not and the natural 
history of which can be medically determined to have 
started prior to the Period of Insurance.

• For Trip Cancellation and Termination, serious injury/
illness refers to change in health that resulted to 
confinement or admission to a hospital as a registered 
bed patient and as ordered by a registered physician.

• Medical and ambulance transport costs for Medical 
Evacuation and Medical Repatriation form part of the 
Medical Treatment Benefit if services are not coursed 
through our Emergency Assistance Partner. In which 
case, we will reimburse only if it is a result of a covered 
illness, accidental injury or death. Pacific Cross retains the 
absolute right to decide whether your medical condition 
is sufficiently serious to warrant Emergency Medical 
Evacuation or Repatriation.

Family Plan:
• The Family plan is available if you plan to travel on 

the same departure and return trip with your family 
(unlimited number of children), and you are riding on the 
same conveyance. Also, you and your legal spouse must 
be 18 to 75 years old and your children’s age must range 
from 6 weeks to 17 years old.

• The maximum limit of the Personal Accident Benefit for 
the entire family (including you) will not exceed 300% of 
your Personal Accident Benefit. For all other benefits, the 
maximum benefit limit of the entire family (including you) 
will not exceed 400% of your benefits. All benefits are 
subject to the inner limits of the plan.

Exclusions:
1. Pre-Existing Conditions
2. Traveling contrary to medical advice or to obtain treatment
3. Engaging in hazardous activity or occupation; professional 

sports, contact sports, winter sports, racing and 
motorcycling

4. Electronic devices, e.g., laptops, gadgets, tablets, mobile 
phones and cameras unless stated as a covered benefit in 
the Policy Schedule or Official Confirmation of Coverage

(Please read your Policy for the full terms, conditions and 
limitations.)

Travelsafe Tripguard PREMIUMS 
as of 1 January 2014  

EXECUTIVE 
PESO

DE LUXE 
PESO

PRIVILEGE 
PESO

EXECUTIVE 
DOLLAR

EXECUTIVE 
DE LUXE 
DOLLAR

PRESTIGE 
EURO

PRESTIGE 
PLUS

Travel Including 
USA/Canada/
HKG

INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM

Up to 4 days PhP 360 PhP 882 PhP 470 PhP 1,152 PhP 706 PhP 1,729 $  22 $  54 $  28 $  69 € 19 € 45 € 23 € 55

Up to 8 days 569 1,405 844 2,082 1,263 3,119 34 84 46 114 30 74 36 90

Up to 15 days 811 2,019 1,177 2,929 1,786 4,450 46 115 60 149 39 97 47 118

Up to 24 days 1,053 2,642 1,430 3,587 2,614 6,562 60 151 73 183 48 119 58 144

Up to 31 days 1,283 3,245 1,683 4,257 3,200 8,098 73 185 87 222 57 144 69 175

Up to 45 days 1,767 4,505 2,189 5,581 4,322 11,019 99 252 113 290 74 188 90 228

Up to 60 days 2,251 5,784 2,682 6,892 5,295 13,611 126 324 140 363 91 235 110 285

Each add’l 10 days 206 515 231 578 540 1,352 14 35 20 50 13 33 16 40
Travel Excluding 
USA/Canada/
HKG

INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM

Up to 4 days PhP 303 PhP 741 PhP 397 PhP 973 PhP 610 PhP 1,495 $  19 $  47 $  25 $  61 € 17 € 40 € 21 € 49

Up to 8 days 508 1,255 762 1,883 1,135 2,804 30 74 43 106 28 69 34 83

Up to 15 days 726 1,807 1,063 2,647 1,608 4,003 43 107 55 137 36 89 44 108

Up to 24 days 944 2,369 1,290 3,238 2,353 5,905 55 138 67 168 44 109 53 132

Up to 31 days 1,162 2,939 1,518 3,840 2,880 7,286 67 170 79 201 52 131 63 159

Up to 45 days 1,585 4,043 1,961 5,001 3,889 9,916 90 230 103 265 67 172 81 209

Up to 60 days 2,021 5,193 2,417 6,210 4,809 12,361 114 293 126 326 82 212 100 257

Each add’l 10 days 182 454 208 520 486 1,217 12 30 19 48 13 31 16 38
Philippine 
Travel Only INDIV FAM INDIV FAM INDIV FAM INDIV FAM INDIV FAM

Up to 4 days PhP 242 PhP 593 PhP 359 PhP 878 PhP 568 PhP 1,389 $  15 $  37 $  20 $  49

Up to 8 days 449 1,109 672 1,661 1,035 2,556 27 67 37 91

Up to 15 days 641 1,597 937 2,334 1,464 3,647 37 92 48 120

Up to 24 days 835 2,096 1,139 2,858 2,093 5,254 48 120 59 148

Up to 31 days 1,029 2,603 1,341 3,392 2,499 6,324 59 149 70 179

Up to 45 days 1,408 3,592 1,746 4,452 3,375 8,607 80 204 90 231

Up to 60 days 1,793 4,609 2,151 5,526 4,175 10,727 101 260 112 290

Each add’l 10 days 161 403 185 462 443 1,109 11 28 17 43

Premiums effective date:     Benefits effective date: as of 1 July 2016
• Prestige Plus as of 1 January 2014. 
• All other Tripguard Premiums as of 1 September 2011. 
• Annual Premiums as of 1 September 2011.

Travelsafe Annual

EXECUTIVE
PESO

DE LUXE
PESO

EXECUTIVE
DOLLAR

DE LUXE
DOLLAR

Travel Including USA / Canada / Hong Kong PhP 6,404 PhP 9,756 $ 283 $ 345

Travel Excluding USA / Canada / Hong Kong 5,765 8,780 255 311

Philippine Travel Only 5,124 7,806 228 276

PREMIUMS 
as of 1 September 2011

Individual Plans
6 weeks to 75 years old

Family Plans
Insured & Spouse
18 to 75 years old

Child/ren:
6 weeks to 17 years old

ISSUE AGE



Pacific Cross is EXCELLENCE.
 We are committed to bringing nothing but 
the best to our clients. Our decisions are based on 
an intricate understanding of our clients’ needs, 
demands and expectations.  We strive to create 
and innovate programs that will best serve our 
customers.

Pacific Cross is STABILITY.
 We are one of the leading and most financially 
stable companies in the industry today.  Our 
Premiums Earned in recent years put us in the  top 
10 non-life insurance companies in the Philippines.

Pacific Cross is EXPERIENCE.
 We draw from more than 65 years of experience 
in the insurance industry. Our actions are guided by 
a deep insight brought about by the knowledge we 
have gained through the years.

Pacific Cross is CUSTOMER SERVICE.
 We are rooted in a commitment to ever 
improving customer service. We aim to be 
continuously  progressive and professional. Our 
commendable track record and competent support 
staff ensure that you are given immediate and 
excellent service at all times.

Pacific Cross is a PARTNERSHIP OF TRUST.
 We build and value enduring relationships. We 
consistently prove that we are worthy of the highest 
confidence — by our strict standards, the integrity 
of our promises and the results we deliver.  In the 
event of a crisis,  we assure you that Pacific Cross 
will be your friend and ally.

www.pacificcross.com.ph

We also have Agency Offices in:
Luzon: Baguio | Batangas | Cavite | Laguna | Legazpi | Naga | Olongapo | Pampanga | Palawan 

VisMin: Bacolod | Bohol | Butuan | Cagayan de Oro | Dumaguete | General Santos | Zamboanga

V05.17

Get in touch with us today for a 
worry-free travel!

Call +63 2 899-8001 or email
travel_sales@pacificcross.com.ph

H E A D  O F F I C E
Pacific Cross Center, 8000 Makati Avenue, 1200 Makati City, 

Metro Manila, Philippines
Tel. No.:  +63 2 230-8511     Fax No.: +63 2 230-8570

Email:  travel_sales@pacificcross.com.ph

C E B U
Units 201-202, Avagar Building, No. 09, 

Escario corner Molave Street, 
Lahug, Cebu City

Tel. Nos.:  +63 32 233-5812, +63 32 233-5816, 
+63 32 416-4468

Fax No.:  +63 32 233-5814     
E-mail:  cebu@pacificcross.com.ph

C L A R K
Unit 2, Pavilion Mall, Philexcel Business Park, 

Clark Freeport Zone
Tel. Nos.:  +63 45 499-5424, +63 45 499-5428

E-mail:  clark@pacificcross.com.ph

D A V A O
2nd Floor, Left Wing, Door No. 6, Matina Town Square, 

Mac Arthur Highway, Matina, Davao City
Tel. No.:  +63 82 297-7314     Telefax:  +63 82 297-7151

E-mail:  davao@pacificcross.com.ph

Our Companies
Pacific Cross Insurance, Inc. and

Pacific Cross Health Care, Inc.

To buy Travelsafe online, please visit 
www.pacificcross.com.ph


