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Getting to know the Travel Portal
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What is the Travel Portal?

The Travel Portal will allow you to issue Travelsafe Policies
(Official Confirmation of Coverage) online. Convenient and
user-friendly, Travel Portal is an internet-based system that
will improve the way you do business.
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Accomplish an Enrollment Form.

- PACIFIC Blue Cross Center, 8000 Makati Averue,
- C ROSS 1200 Makai City, Meiro Manila, Philipgines
vvvvvvvvvvv Tel. No.: +63 2 898-8001 Fax Mo.: +63 2 899-5389
uuuuuuuuuuuuuuuuuuuuuuuuuuuu Email: travel_sales@bluecross.comph

TRAVEL PORTAL ENROLLMENT FORM

A. GENERAL INFORMATION:

Name:

Address:

Contact Person: Contact Number:

g;lfccm::i;ﬂ Nature of Business:

B. AUTHORIZED AGENTS:

Last Name: Middle Name:

REPRESENTATIVE 1 First Name: E-mail:

(Access Level 1) ﬁsﬁmz Contact No.:
:'::g:‘:m Cellphone No.:
Last Name: Middle Name:

REPRESENTATIVE 2 | First Name: E-mail:

(Access Level 2) I'Enscﬂ; m: Contact No.:
:g:fg:‘;m Cellphone No.:
Last Name: Middle Name:
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Using Travel Portal for the first time

L PACIFIC
- JdcRross

PPPPPPPPPPP

EEEEEEEEEEEEEEEEEEEEEEEEEEEE



How do | begin using Travel Portal?

When using Travel Portal for the first time, you must first
enter the username and default password issued to you.
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Login Information

TRAVEL PORTAL

[Log Cn]

Username |

Password |

Forgot Password

Travel Portal - Quick Reference Guide
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How do | change my password?

Enter your current password, followed by a new password of
your preference, then type your new password again to
confirm. To finalize, click Change Password.

g ., PACIFIC
‘ J ~ CROSS TRAVEL PORTAL
............................
Home | Transaction = | Blue Cross = ‘ Maintenance = m Welcome kads! [ Log Of ]
Change Passwor d
FOREX for the day Account
COUNTRY UNIT SYMBOL | PHIL PESO EQUIVALENT
UNITED STATES DOLLAR | USD 4562
EURCPEAN MONETARY UNION | EURO | EUR 48,87

—Change Password

Current password |
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New password |

|
|
Confirm new passwcrrd| |
|

| Change Password
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How do | set-up my Account?

It is important that you provide the required security
information and a valid email address. You will need these in
case you forget your password.
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X JcRross TRAVEL PORTAL
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Home

Transaction = ‘ Blue Cross — | Maintenance ~ m Welcome kads! [ Log Off ]

Change Password
FOREX for the day

COUNTRY UNIT SYMEOL PHIL PESO EQUIVALENT

UNITED STATES DOLLAR | USD 4562
EURCPEAN MOMETARY UNIOM | EURO | EUR 45 87
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What do 1 do in case | forget my new password?

In case you forget your password, click Forgot Password on
the Travel Portal Home Page.

Login Information

Username

Password

Forgot Passwo n:li Log In
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You will then be prompted to provide your username and to
answer a security question. Once you’ve provided the
correct answer, click Send me new password. Your new
password will be sent to the e-mail address you provided in
your Account information.

—Forgot Password

Username

Next

— Forgot Password

Username BCuser

Security question Whatis your last name?

Security answer
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Send me new password
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Issuing a Pacific Cross Travelsafe Official Confirmation of Coverage (OCC)
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STEP 1: Click Issue OCC.
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Transaction -

Home

OCC Retrieval for the day
Cancellation
UNIT

Cancelled OCC TES

EUROPEAN MOMETARY UMION | EURO

Blue Cross == ‘ Maintenance = ‘ Account == ‘

DOLLAR | USD 45.82

TRAVEL PORTAL

Welcome kads! [ Log Off ]

SYMEOL PHIL PESO EQUIVALENT

EUR 45.87
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STEP 2: Provide the client’s travel information by clicking
the appropriate tick boxes.

FHEL I B

q M., PACIFIC
‘l o CROSS TRAVEL PORTAL

Home | Transaction v| Blue Cross v| Maintenance = | Aceount | isicame kada! [ Log OfT]

Is this areplacemant OCC? O ves @ No

Covarags Period #am [F2016 [ %o 12018 I umoss ot gays o1 |
Plan typs ® Indiidual © Family © Group

Ara you traveling ™ =
within the Phillppinas only? = Yo @ No

Trip bagina at [Metro Manila -]

Destination's Alpania Austalia
Algeria

Andorra

Angola

Anguilla

Antigua and Barbuda
Argenting

Armeniz

Aruba

Australia

Austria

Azerbaijan

Bzhamas

Bahrain

Bangladesh - -

»
7))
=
2
()
>
2
@)
O
O

L;{nur last destination
hin the Phillppinae?

Trip ende at [ Metro Manils r

® Yes O Mo

Your Completatinerary  [MNLP - AUS- MNLP

Sales Discount [0 |%
LIST OF APPLICABLEPLAN S FOR YOUR TRAVEL NEED 5 | Pieasa s2iact on2 plan oniy.|
Madical

Flan original Pramium  Trastmant Paymant In PH Pasces Paymant in U5 Dollare nT{:n#\?ﬂamn
Bansfit

3 Prastige Pws Pian EUR 5300 EURS1001D0  PHPI14181 USD 88.87 PHP 231695
© Execufve PesoMan  PHP 115200 PHP 50000000  PHP 1,16200 USD 2547 PHP 85502

) DeluxsPezgPuan  PHP 151800 PHP 1,500,00000 PHP1,518.00 USD 3327 PHE 1 1G5

O Priviage Peso ian PHP 2,550.00 PHP 250000000 PHP2,5501.00 USD 5313 PHP 212178
® Executve DomarPan  USDETH USD 2500000 PHP 305554 USD 57.00 PHR 228842
O Exagutve Dotwve Dian  USD TR0 USD 100000 PHP 3SR USD 700 PHP 255482

O PrestgeSwaDian  EURS20D EUR 4100100 PHP253324 USD 5684 PHP 1,310.87

[ BACK | [ REFRESH | [ NEXT |
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STEP 2: Fill out the online application form by typing in the
required information, or clicking the appropriate tick boxes.
Once completed, click Next.

D

Home | Transaction $| Blue Cross v| Maintenance | Account G|
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TRAVEL PORTAL
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Wielcome kads! [ Log Off ]

Is the applicant same as the

15

principal insured? ® s W Ne
Mame of Principal Insured
[ M T “Juan IR IDE|E Cruz | |
Title First name Middle name Last name Suffi
Birthdate fosr1o/1e70 Elagepr |
Gender [ Male |
Mailing Address 123 ABC 5T MAKATI CITY
| 1200
| Philippines v | Dotos
Counry
Primary Contact Number }53 Ig 13 |455? |
Coumiry Gode Ama code Comac number
Email address lﬁ.ElC@\r'A HOD. COM |
1.0. Type | Passport Mumbar 7|
1.0, Humber [cczo46204
Name of Beneficiary Leave as blank (TACTIC's “Payment of Claims™ provision will prevail.)
[ Ms. ¥ |Anna |sison |Deta cruz | T
Title First Name Middle Name Last Name Snffi

Relationship to Insured | Spouse

ll

REFRESH || BACK || NEXT |
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g FL PACIFIC
>’ wreRons TRAVEL PORTAL STEP 4: Review the

tome | Trammaction | Bhue crons | aiomenance | Accouet | st 0 Travelsafe Insurance
Maximum period of insurance for Travelsafe Please double check the summary below to Cove rage S u m m a ry'

Tripguard is 180 days. ensure that all detnils are correct. it there are

P pase o e s o i | T we szt tht youconcer s occ If everything is in

term study, |eisune or bo ¥isit relatives.

If this transaction is to replace & previously

»
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Sy o T e | SO covet e peviens occ i o order, click Confirm.

cooaragn e wesaacion con e e If there are errors,
B v s e click Back and edit

TOUR TRAVEL SAFE IN SURANCE COVERAGE SUMMARY details as needEd.

T A RS R S To be safe, you may

Imasred Parsca’s Mama M san B Ui Cnux

— S opt to just cancel
—_ gt O and close the
ot - summary window,

Irgeeal Premesm
Framesm e Paec H e e

il transaction again.
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STEP 5: Email OCC, View the OCC, TACTIC and Application
Form by clicking the appropriate links.
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Home

Transaction = ‘ Blue Cross = | Maintenance = ‘ Account = ‘ Welcome Kads! [ Log Off |

You can view Official Confirmation of Coverage (OCC) and the Terms and Conditions by clicking the links below:

| EMAIL OCC || VIEW OCC || VIEW TACTIC || VIEW APPLICATION FORM
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STEP 6: Print the Application Form and have the applicant
sign on the appropriate space. The Travel Agent who issued

the OCC should also sign.

C f {_‘] secure.bluecross.com.ph/TPPUAT/Content/OCCOutput/AppForm_cFh4TDV1ZWtFNHQ

3NzZBU2pxUzFPZz09.pdf

PACIFIC TRAVELSAFE INSURANCE
CROSS APPLICATION FORM
PR e Former thn Croma Pofsines
This Application Coverage (OCC) Number: SN (ror use ondy)
Name of Applicant: | [F—— | Tvpe of Plan: )i [ Famity
Address: [Jomcs [ Home| T - ]
Tel.No.: [EEERE, nenas ] l Jacamonoou J
Occupation: [ | mationatity: [ ] mlm:;: Gender: BQm [JF
T e Tl
Purpase ot Trip: [ Dpcsivass o | Stuady [T etsuars ) Otters (o sty |
PERSONS TO BE INSURED __ AGE BIRTHDATE PLAN BENEFICIARY L . PREMIUM
T ERETT - — T
MODE OF mmzm; Ocasn enecr 2
P S wap
anea coveren: [ i | arady C]nm'l-._mw
cmmmummmu@m;.l..m@@x.';mu Days
= ™

[F=rr—r=

An77, 208
e
Bats - Agent

P r—————y

NOTES FOR FAMILY PLANS
e s o o K s 1 o e
1000, U 00 AL s, Sk 2

e

nareman 17

s 50
5 B

- — TERMS AND CONDITIONS FOR SHORTSECURE NON-AIR DOMESTIC PLANS.
e i 1 a3 o i s S P >

The abieve statements are true and complete and all prespective Insureds understant Uit re travel will be made for the purpese of obtaining rmedical treatment for ary existing, recurring, congenital, medical
and pkrysical conditiond. | understand that ary Pre-Existing Medical Condition shall pit be siured. | undestand and accept the Notes, Tenms and Conditions indicated in this Application Form and a3 stipulated
in the Master Palicy. | understand that the praspective Insured/s have personally spoligd for the teavel insurance coverage. | hereby represent and canfirem that the details stated herein are true and eorrect. By
submitting this application Sorm, | aceept the conditiars by which Pacific Cross will provide insunance Bgverage for the trip of all praspective Insured/s.

lunderstand that under Republic Act D160 [Anti-Meney Laundering Act) as amarded by Republic 40t 9104 and pertinent regulations, all irsurance cornpanies are required to satislacterily establish the identities
of all its custorner. Hence, Pauﬁ:omslmnoe Im‘_ reserves the right not o accept and process amapplication far insurance if the custamer tils to provide sanﬁuenlendmﬁe to estabilish his identity.

rridde in wiriting and subrmitted bo Pacific Crass phor to Pelicy commencement date. Ot

Ik, Juan R Dela Cruz

Jun 27, 2016 I certify that | have validated the information in IJ'S

11:41 AM application against the orginal LD, cardds presentdd
Signature over printed name of Applicant Date ‘andin doing sa, have estnblished the applicant sidenti.  Signature over printed name of Agent
- This application forms part of the contract. For full refer o the Master Palicy. A copry is sailable for inspection 2t ary Pacific Cross of Ea from your Agent. Natiee of any claim must be given 1o the
or ugion cirnp letion af everts far whith the daim & being made.

-

per trip for ShartSecire Individusl

PERIOD OF INSURANCE- Tripguard and Annusl Plans commince five (5) hours prior to the scheduled fight departure indicated in your travel ticket, or the specified effective date applied for, whichever is later and ends
on: (3] the indicated expiry datefepiry of the girebp a0y dimit per it o (b) upen retum o the place of residence or employment or (c) after five (5] hours upon sctusl arrival 5t the airport terminal premises of the
courtry of Origin, whithever oeeurs first. ShertSetuse Mo Damest ic Dlsns commence 3 the depariure tire fram the Paint of Origin which rriay be the sccormmadation site such as place of residence or ernplaymant,
heiteks, unive rsitiess or schools or the femninal wherein the trafspor vehide to be used bor the land or water trip will 52t oM and ends on the indiested expiry dabe of upon arrival at the Poirt of Origin, whichever ocrursfirst. 1ERLY BLUE CROSS PHILIPPINES

: Ui bos 150 dlayy e trip for T

e

ard arsd mirety (90) days per trip for Annual Plans, unless etherwise endarsec: up o five (5] days per trip for ShorSecure Graug and fifteen (15) days
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STEP 7: Print the OCC and give the client a copy. You may
also save it in your computer, then send it as an attachment
via e-mail.

b euovizZweNHQN x L e T —— e (= (@ | &

C' A | [ secure.bluecross.com.ph/TPPUAT/Content/OCCOutput/cFh4TDV1ZWtFNHQ3NzZBU2pxUzFPZz09.pdf a2 0O 9 ¢ 0

cFh4TDV1ZWitFNHQ3NzZBU2pxUzFPZz09.pdf

OFFICIAL CONFIRMATION OF COVERAGE
CROSS

AR0000182016 PNR NO.

INSURANCE, INC. OCC NO.

t3 PACIFIC TRAVEL INSURANCE

L1 PP I NE S Formerly Blue Cross Insurance, Inc.

Acceptance & receipt of this Official Confirmation of Coverage (OCC) means that the Insured has read, understood & accepted the Terms and Conditions of the
Travelsafe Insurance Official Confirmation of Coverage (TACTIC) & forming as integral part hereof. This OCC is not valid without the TACTIC.

This Official Confirmation of Coverage provide € saveAs L gy w———— A . —— u jon at all offices of Pacific Cross Insurance, Inc.
during regular office hours. Pacific Cross Insurd — /s), against loss covered by the Policy subject
to and in accordance with the terms and condif @—G [ » Computer » ~ | 4 ||| Search Computer . £ | fyof the Application, a copy of which is retained
in the files of the Company and which forms - — e e o7 erely summarizes the provision of the Policy,
principally affecting the Insured Person and do Organize v S @ ||} as it must be produced in the event of a claim.

@ Documents & . : -
(X INDIVIDUAL - INSURED PERSON: B # Hard Disk Drives (3) - —

Wi g - e
NAME & Pictures < Wndows () | =| BRD [JANNUAL PREMIUM
Mr. Juan R Dela Cruz B videos P L 157 GB free of 234 GB —|/itive Dollar Plan USD 67.00
ﬂ Data (D:)
1% Computer T T — |

&, Windows (C) S 057 GB free of 228 GB

= Data (D:) HP_TOOLS (E:)

<a HP_TOOLS (E) S 195 CB frec of 199 GB X

L% ACTUARY (\\bcl _ ) ) L

4 Navirac with Ramnushla CStarana /1Y
File name: cFh4TDVIZWtFNHQ3NzZBU2pxUzFPZ209 - B
Save as type: [Adobe Acrobat Document V]
4 Hide Folders [ Save ] [ Cancel ]
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Retrieving an OCC
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Click OCC Retrieval. -
m

g M., PACIFIC <
S A CROSS TRAVEL PORTAL S
,,,,,,,,,,,,,,,,,,,,,,,,,,,, o)

Home Blue Cross — ‘ Maintenance = | Account = ‘ Welcome kads! [ Log Off ] ;
{ for the day O

Cancellation UNIT  SYMBOL PHIL PESO EQUIVALENT n
Cancelled OCC DOLLAR | USD 4582 o

EUROPEAN MONETARY UNION | EURO EUR 45.87

The OCC Retrieval module will allow you to search for an OCC
in several ways. You may select one category, or a
combination of categories to help you look for an OCC. Once
you select your categories and provide the corresponding
information, click Search. To start a new search, click

Refresh. ML PACIFIC
J CROSS

PPPPPPPPPPP
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You may also view OCCs you have issued by clicking Download. A “.csv”
file (which you can open in Excel) will then be made available. If you
leave all the search fields blank, clicking Download will show you all the
OCCs you have issued so far. You may narrow down the scope and output
of your Download file by selecting a category and plugging in the
required information.

- P, PACIFIC
‘l o CROSS TRAVEL PORTAL
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Home | Transaction ‘ Blue Cross = | Maintenance — | Account — ‘ Welcome kads! [ Log Off ]

Find OCC & App Form

DCC number | First Name Middle Name Last Name

Mew OCC View App Form | ARODDDO182016 | Juan R Dela Cruz
Page10of1 <= <Prev Next> >>

Find by OCC no:

Find by first name:

Find by middle name:

Find by issue date from:

Find by frontliner code:

Find by frontliner name:

|
|
|
Find by last name: |
|
|
|
|

|
|
|
|
= &
|
|
|

Find by travel agency code:

Find by travel agency name:

| Refresfl || Download | earch |

FL, PACIFIC
J CROSS
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Cancelling an OCC
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OCC Cancellation can be done through the following options:

OPTION 1: Click Cancellation button under Transaction tab

NOTE: When going through this cancellation process, please make sure that you have
already created the replacement OCC, before proceeding to the Cancellation Screen.
The OCC number of the replacement OCC (“OCC Replacement”) is a required field in
the Cancellation Screen. Without it, you will not be able to complete the cancellation

process.

FL, PACIFIC
A CROSS

|||||||||||

Home Blue Cross — | Maintenance =

Issue OCC

UNIT

ELURQPEAM MOMETARY UNION | EURO

DOLLAR | USD 45.62

TRAVEL PORTAL

Account = ‘ ‘Welcome kads! [ Log Off

SYMBOL PHIL PESO EQUIVALENT

EUR 4587
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Search for the OCC you wish to cancel. Once found, click Cancel.

‘.h L, PACIFIC
‘ + CROSS TRAVEL PORTAL

PPPPPPPPPPP

FOAMERALY DLUE OROEBES PHILIPPINES

Home ‘ Transaction == ‘ Blue Cross =~ ‘ Maintenance == ‘ Account == ‘ Welcome kads! [ Log Of ]

Cancellation

R
>
<
0
m
-
=
<
()
>
<
O
0
O

DCC number First Name @ Middle Name Last Name

DDDD1E-2D1E- Juan R Dela Cruz
Page1of1 == =Prev Mext= ==

Find by OCC no: /AR0D00182016 |
Find by first name: | |
|

Find by middle name: |

Find by last name: | |
Find by issue date from: | [ﬁ t|:|| [ﬁ
| Refresh || Search |

FL, PACIFIC
J CROSS
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After you click Cancel, a Cancellation Screen will be shown. Provide the OCC
number of the Replacement OCC and the reason for cancellation (e.g.
change in coverage period).

-« FL, PACIFIC
o I CROSS TRAVEL PORTAL

FORMESLY BLUE CRDEE P
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Home ‘ Transaction — | Blue Cross — | Maintenance — | Account — | Welcome kads! [ Log Off |
—OCC Details To be Replaced
OCC number ARDDOO182018
Insured Person's Name  Mr. Juzn R Dela Cruz
Birthdate May 10, 1975
Itinerary MMLP - AUS - MMLP
Coverage Area Travel Excluding USA [ Canada / HKG
Schengen Cowverage Mo
Coverage Period July 01, 2016 - July 31, 2016
Product Type Tripguard
Type of Plan Individual
Plan Executive Dollar Plan
Medical Treatment Limit USD 25 000.00
Peso Premium PHP 3,0:55.54
Dollar Premium LSO ST 00
OCC replacement | | k
Cancellation reason | |
| Cancel |Eack fo Lis

26




OCC Cancellation can be done through the following options:

OPTION 2: Click Issue OCC button under Transaction tab

NOTE: When going through this cancellation process, please make sure that you have
the OCC number for retrieval. Once new OCC is issued, the previous OCC will be
automatically cancelled and no need to do OPTION 1 cancellation process.
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- M. PACIFIC
‘I ~ CROSS TRAVEL PORTAL

lllllllllll

Home MICUETGOUR A Blue Cross =~ | Maintenance = | Account = ‘ Welcome kads! [ Log OfF ]
l Issue OCC
OCC Retrieva " for the day
Cancellation
r UNIT SYMBOL PHIL PESO EQUIVALENT
Cancelled OCC fraTES DOLLAR | USD 4562
EURCPEAMN MOMETARY UMICM | EURO | EUR 4987

FL, PACIFIC
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In the question “Is this a replacement OCC?” select “Yes” then input OCC number
and click RETRIEVE button.

ﬁ FL PACIFIC
‘ - A CROSS TRAVEL PORTAL

PHILIPPFIHNES

FOAMERLY DLUE DROGS PHILIFFINES

Home | Transaction = | Blue Cross - | Maintenance = | Account == ‘ Welcome kads! [ Log Off ]

Is this a replacement OCC?  ® vas () No

R
>
<
0
m
=
<
()
>
<
O
0
O

OCC No RETRIEVE
Coverage Period from| il 10 | Mumber nfda},rs
Plan type ® |ndividual ) Family ' Group

Are you traveling = o
within the Philippines only? = Yes = No

Trip begins at | Abra ¥

Destination/s Abra -
Agusan del Norte

Agusan del Sur

Aklan

Albay

Antique

Apayaoc =
Aurcra 3
Bacoled (Negros Occidental) -

Bataan

Batanes

Batangas

Benguet

Bicol

Biliran -

Trip ends at | Abra v

Your Complete Rinerary |AEIFEF' ' PACI FIC
=~ « CROSS

PHILIPPINESTS
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Cancelled OCC

Please note that the Cancellation link allows you to cancel an active OCC.
On the other hand, the Cancelled OCC link allows you to view and search
for details of OCCs that are already cancelled.

R
>
<
0
m
-
=
<
()
>
<
O
0
@)

ﬁ ., PACIFIC
\ J CROSS TRAVEL PORTAL
Home Blue Cross ‘ Maintenance == | Account == ‘ Welcome kads! [ Log Off ]
Issue OCC
OCC Retrieval { for the day

UINIT SYMBOL PHIL PESO EQUIVALENT

DOLLAR | LUSD 45.82
EUROPEAM MOMETARY UNION | EURO EUR 45.87

FL, PACIFIC
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Important Reminders
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For cancellation on the 4th day onwards from date of OCC
issuance (the date of issuance is counted as day 1): The Travel
Agent must cancel the OCC in Travel Portal.

Cancellation on the departure date is not allowed.
Cancellation after the departure date is not allowed.
For Family Plans: Please note that if an Insured Person is below

6 years old, you will not see a corresponding PA Beneficiary Field
for said Insured Person until further notice.
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Contact Details
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For cancellation approval, questions and other concerns regarding Travel
Portal, please get in touch with your Pacific Cross Business Development
Specialist. You may reach them through the following:

Telephone Numbers:
(632) 899-8001 local 5003 (Mondays to Fridays, 8:30 a.m. to 5:30 p.m.)
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E-mail address: bctap@pacificcross.com.ph

FL, PACIFIC
J CROSS
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THANK YOU!
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